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TUTORING POLICIES

Payment & Cancellation Options: We offer two weekly payment options so families can choose
what works best for them. Most families choose autopay for convenience.

Option 1: Weekly Autopay (Most Popular)
Best for families who want simplicity.

e Weekly payment is processed automatically with Stripe
e No late fees

Option 2: Weekly Self-Pay (By Request)
Best for families who prefer more flexible payment options.

e Payment is due weekly before your first lesson of each week with Zelle, Venmo, or
PayPal

e $20 late fee if payment is not received on time

Cancellation and Refund Policy: Your child’s spot is reserved each week, whether they attend or
not. Outside of holidays and planned vacations, sessions cannot be canceled for credit or refund.
Reschedules are based on tutor availability with 24 hours notice. Absences without notice are charged
and are not eligible for reschedule, credit, or refund. For holidays and planned vacations, 1 week’s
notice is required to cancel lessons in order to avoid charges. Extenuating circumstances may be
reviewed on an individual basis.

Attendance Expectations: Consistent attendance is essential for steady progress. Repeated
last-minute cancellations or no-shows may result in loss of your reserved time.

Tutor lliness or Emergency: If a tutor is unable to teach due to illness or emergency, the session
will be rescheduled based on availability. Families are not charged for sessions that cannot be
rescheduled. Make-ups are not guaranteed for the same day or time.

Planned Tutor Time Off: For planned tutor absences, families will receive a billing credit or a
skipped billing week based on scheduling. Families will be notified as soon as possible, and
advance notice is provided whenever possible.

Materials: Students will need a laptop or desktop computer, headset, whiteboard 14x14 (or similar),
and markers to fully participate. Please provide a distraction free space (free from siblings/pets/TV
noise) for the Student to attend tutoring. Parents may attend tutoring sessions in an “in the background”
listening mode.

o Gl

Taylor Gaikema
Founder & Literacy Specialist




	Payment & Cancellation Options: We offer two weekly payment options so families can choose what works best for them. Most families choose autopay for convenience. 
	 
	Option 1: Weekly Autopay (Most Popular) 
	Best for families who want simplicity. 
	●​Weekly payment is processed automatically with Stripe 
	●​No late fees 
	 
	Option 2: Weekly Self-Pay (By Request) 
	Best for families who prefer more flexible payment options. 
	●​Payment is due weekly before your first lesson of each week with Zelle, Venmo, or PayPal 
	●​$20 late fee if payment is not received on time 
	 
	Cancellation and Refund Policy: Your child’s spot is reserved each week, whether they attend or not. Outside of holidays and planned vacations, sessions cannot be canceled for credit or refund. Reschedules are based on tutor availability with 24 hours notice. Absences without notice are charged and are not eligible for reschedule, credit, or refund. For holidays and planned vacations, 1 week’s notice is required to cancel lessons in order to avoid charges. Extenuating circumstances may be reviewed on an individual basis. 
	Attendance Expectations: Consistent attendance is essential for steady progress. Repeated last-minute cancellations or no-shows may result in loss of your reserved time. 

